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Moving from being in an abusive relationship to being out in the world 
is a dramatic life change. A change both from without and within. In 
the months before I left, I remember telling my counselor that I felt 

like I was going through a metamorphosis. I could feel a difference forming 
in my frame of mind, my understanding of myself and my perspective on my 
situation. I was the same person and yet I was different in what I could see, what 
I could understand and what I could do. Much like changing from a caterpillar 
who cannot fly, into a butterfly.

Long before I left, I knew that I was capable of making it on my own. I 
wanted to fly. But I did not know how to get there. It was frightening, and of-
ten seemed impossible, for very real life reasons. I needed to go through both 
an emotional and practical metamorphosis. It is a process that continues for 
me, even now, as I have a car, a lovely apartment, a job I love and kids who are 
thriving. The process is different for each person, yet the needs while going 
through this metamorphosis are universal.

Circle created for me a safe place where I was supported and encouraged. I 
was the only one that could do the work and make the process happen. Circle 
was there to support me and keep me safe both physically and emotionally 
during that precarious time.

We were brought into a beautiful shelter/house. Comfortable shared 
rooms downstairs, including a nice kitchen with a cupboard for each 
family. I was relieved to see the “share” cupboard stocked with basic 

foods that everyone was welcome to use. “Thank goodness. The kids and I 
won’t be hungry.” Until that moment, I hadn’t been sure. Then, we were brought 
to our room. Clean and inviting, with beds lovingly made with sheets, blankets 
and pillows for each of us, a closet and dresser. The place was complete with 
welcome baskets. 

I quickly felt comfortable with the staff. They were approachable and sup-
portive. Whether it was questions or rants or concerns, I felt I had resources. 
“So you’ve just got to walk down the hall if you need to talk, no appointment 
needed. That’s great!” And it was. The child advocate was patient and kind, 
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To the world you may 
be one person, but to 
one person you may be 

the world. 

You can make a difference!  
Circle is always looking for  

committed volunteers to help with 
our crucial work.

With the help of our dedicated 
volunteers, Circle provides 24-hour 
hotline services, ensuring that those 

in need can contact a trained advocate 
whenever necessary.  Volunteers also 
spend time in our shelter, are active 
members on our Board of Directors, 

provide childcare, and assist in  
public awareness events.

If you or someone in your life is 
interested in volunteering with Circle,  

please call us today! 

*
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relating to my kids on their level and focusing on their 
interests. Before we left shelter, my kids would come in 
after school and seek out everyone in the house to let 
them know about their day. What a wonderful, dramatic, 
transformation.

The group meetings and relationships with the other 
women were also important aspects of living at Circle for 
me and my kids. The survivors gave each other support. 
It was surprising to find that our stories had so many 
similarities, even when our circumstances may have 
been very different. Those connections can be pillars of 
support.

And then there was the practical help. Finding a job 
was a huge piece of my puzzle. I was given help with ré-
sumé writing, editing assistance and interview practice 
sessions. I often tell the story of being given a credit to the 
local consignment store for purchasing clothing for my 
job interview. To me that speaks volumes to the impor-
tant and practical support I received. Got the job inter-
view, but what am I going to wear? They had it covered. 
People even helped me to know what clothing would be 
most appropriate. Having been isolated from the “real 
world” for so long, I was lost in terms of those details of 
understanding that can make such a big difference when 
trying to step back into a real job. 

It is difficult to encompass all that Circle did for us. 
All that it has meant to me. These are only snippets of my 
experience. My wings feel strong and I continue to garner 
strength, support, understanding and insight from my 
ongoing connections with Circle.

Circle’s shelter is a beautiful house. The people make 
it a home.

I will always be grateful. From the depth of my heart, 
thank you for being there.

— A Former Shelter Resident
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Dear Friends and Supporters, 

We as a Board have been very busy this year finalizing 
our strategic plan and working on board development: 
a commitment statement as well as a self-evaluation. 
We will revisit our strategic plan regularly to make sure 
that our work lines up with our plan. This is an ongoing 
and fluid document. 

Our staff and volunteers continue to amaze all of 
us with their energy and commitment to the work of 
ending domestic violence. Unfortunately, the struggles 
continue for so many women and children. 

Our hotline calls and shelter night stays are higher 
than they have ever been. And women are sometimes 
staying longer because finding permanent housing is 
so difficult. Our staff, particularly the shelter staff, pro-
vides many services for the women and children who 
stay there: parenting, job skills development, housing, 
and support groups. 

We have a new Shelter Sponsorship Program called 
Transforming Rooms, Transforming Lives. We have the 
capacity for twelve women and children. We are com-
mitted to providing a comfortable, safe and well-kept 
home for the women and children who live there. We 
need to replenish food, bedding and other household 
items as well as keep appliances in working order and 
repaint and repair items. So far, supporters have been 
very generous in their donations to this important proj-
ect, but it is an ongoing process and the needs continue. 

We again ask that our friends support us to the ex-
tent that they are able so that, together, we can end do-
mestic violence and create a safer community for us all! 

Charlene Rinker, 
Board Chairperson
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The 6 Principles of a Trauma-Informed Approach 
at Circle Shelter
1. Safety
We address physical safety needs in shelter by informing 
residents about the alarm system, the code for unlock-
ing doors and our sign out procedure to make everyone 
aware of who is in the building at all times. 

When we begin talking about shelter on the hotline, 
we address the need for residents to feel safe by describing 
the confidentiality we keep and that we require residents 
to keep about our location, other residents, and staff.

Our shelter is a non-violent space. This means no 
weapons may be brought on the grounds.

We address emotional safety by asking that residents 
not use violence or abusive, degrading language while 
they are staying at the Circle Shelter. This includes no 
physical discipline of children. 

2. Trustworthiness and Transparency
We understand that residents have no reason to trust us. 
The people who should have been the most trust-worthy 
in their lives betrayed them. We build trust by telling the 
truth. 

We build trust by being transparent about the posi-
tives and negatives of living in shelter. We clearly state the 
expectation of confidentiality and how it impacts living 
in shelter and working with Circle. 

We clearly state the limitations of Circle services, in-
cluding legal and housing limitations. 

3. Peer Support and mutual self-help
Circle believes that survivors helping other survivors is 
key to building trust, establishing safety, and empower-
ment. In the shelter, we encourage residents to share their 
stories and information about community resources in 
formal and informal groups. 

Our shelter is not staffed 24 hours a day because we 

believe that residents are capable of relying on each other 
for support. 

4. Collaboration and Mutuality
Circle staff recognizes the power differential that exists 
in society and in the social service agencies that resi-
dents must negotiate. We strive to level power differences 
in the shelter, educate residents about the imbalance of 
power, and work with residents collaboratively. 

Circle staff recognize that residents have not had the 
power to make decisions in their lives. We create a space 
for residents to explore their individual needs and their 
family’s needs. Once needs are defined, Circle staff col-
laborate with residents to determine the next steps to 
fulfilling those needs. 

5. Empowerment, Voice and Choice
The root goal of shelter is to recognize the strengths 
and skills of each resident and to validate that strength. 
Through individual and group meetings, Circle staff 
encourage each resident’s experience of having choice 
about daily living and decision making. 

Circle believes that feeling safe to voice concerns and 
needs without fear of retribution is key to feeling empow-
ered. To this end, group meetings are held to encourage 
residents to practice using their voice to be heard.

6. Cultural, Historical, and Gender 
Issues
We encourage a learning environment for Circle staff to 
explore the intersectionality of all oppressions. We weave 
these ideas into dialogue with residents individually and 
in group settings. 

Circle provides materials for youth and adults in shel-
ter that show a broad range of experiences and identities.

A Circle banner in Northfield, displayed 
as part of Domestic Violence Awareness 

 Month. Circle had banners in other 
Washington County communities as 

well, and we set up educational  
displays at various libraries.
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ASSETS       

Current Assets:       
 Cash      $ 59,341.00     
 Investments    $ 49,105.00     
 Accounts receivable     $ 62,790.00     
 Prepaid expenses     $ 6,900.00     
 Deposit      $ 1,000.00     
          $ 179,136.00   
Property and equipment:       
 Fixed assets     $ 577,661.00     
 Accumulated depreciation   $ (232,409.00)    
          $ 345,252.00    
  Total assets   $ 524,388.00     
       
LIABILITIES AND NET ASSETS          

Current liabilities:       
 Accounts payable     $ 20,524.00     
 Accrued payroll and vacation   $ 12,415.00         
 Deferred revenue     $ 21,919.00     
  Total current liabilities      $ 54,858.00   
       
Long term liabilities:       
 Deferred Mortgage-City of Barre  $ 35,600.00     
  Total long term liabilities      $ 35,600.00   
       
  Total Liabilities   $ 90,458.00     
       
Net assets:       
 Unrestricted fund balance   $ 398,330.00     
 Temporarily restricted fund balance  $ 35,600.00     
          $ 433,930.00   
       
  Total liabilities and Net Assets  $ 524,388.00  
   

       
       
   
              Temporarily     
      Unrestricted        Restricted               Total   
Support and revenue:       
 Federal and state support    $ -   $ 332,391.00   $  332,391.00  
 Town support     $ 15,979.00      $  15,979.00  
 Fundraising events     $ 16,488.00       $  16,488.00  
 Direct contributions     $ 9,562.00     $  9,562.00  
 Foundation contributions    $ 77,331.00       $  77,331.00  
 Interest income     $ 199.00      $  199.00 
 Volunteers    $ 97,578.00      $  97,578.00
 Realized gains (losses)   $ 84.00     $  84.00 
 Unrealized gains (losses)   $ 1,260.00     $  1,260.00 
 Other income     $ 6,312.00               $  6,312.00  
  Total support and revenue   $ 224,793.00   $ 332,391.00   $  557,184.00  
Net assets released from restrictions    $ 332,391.00   $ (332,391.00)  $        -        
Total support, revenue & reclassification   $ 557,184.00   $ -          $  557,184.00  

 
       
Expenses:       
 Program      $ 536,443.00       $  536,443.00  
 Management and general    $ 44,796.00       $  44,796.00  
 Fundraising     $ 1,205.00               $  1,205.00  
  Total expenses    $ 582,444.00   $ -          $  582,444.00  
         $ - 
  Change in net assets   $ (25,260.00)   $ -   $  (25,260.00)   

         
Net assets, beginning of year    $ 423,590.00   $ 35,600.00   $  459,190.00  
Transfer to temporarily restricted assests   $ -        $ -                   
Net assets, end of year     $ 398,330.00  $ 35,600.00   $  433,930.00  
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As Circle continues to serve our Washington County community, our programs and procedures must accurately 
reflect these increasingly complicated times. By reviewing and updating current policies, we have been able to measure 
our growth, visualize our strengths, and determine what gaps must be addressed in order for us to continue to provide 
services that address the needs of victims of domestic violence. The work that is done now will have a lasting effect on 
the entire organization, by providing the framework and direction for the future progression of the services and work 
that we do. Throughout our review and updating process, Circle staff and volunteers were kept extremely busy during 
fiscal year 2016 providing the following services:

• Staff and volunteers responded to 4,956 hot line calls, an average of 413 calls per month.
• Shelter services were provided to 26 women and 19 children for a total of 3,063 bed nights, which is 728 more bed 

nights than last year. 
• Our prevention based programs in schools reached a total of 67 students through the 10 presentations and long-term 

support groups held during this fiscal year. 
• Circle provided community presentations to 338 individuals through the 25 trainings and workshops offered to 

individuals and professionals in Washington County.
• Advocates provided support to 113 plaintiffs during Final Relief from Abuse Hearings, and assisted 122 individuals file 

for temporary orders. 
• Court Education Program was presented to 186 individuals, and our Court Hour Program, which offers one-on-one 

support to plaintiffs as they prepare for their final hearings, was offered to 23 individuals.
• Circle held 15 support group sessions, which 16 women attended, and 34 people received legal assistance through our 

free Legal Clinics. 
• Over 1,500 people received direct services from Circle, which are maintained by trained staff and volunteers.  
• Our organization continues to rely heavily on the vast support of its many dedicated volunteers; Board Members, 

Hotline Advocates, and Shelter Support have all contributed 9,902 hours to the work of Circle.  
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Trauma-Informed Programming
Circle understands the complexity of the trauma that our residents have expe-
rienced. All staff are trained to understand how trauma impacts individuals, 
families, and organizations. We stress the need for physical and emotional 
safety in shelter. We strive to be trustworthy and transparent in our interac-
tions with residents. We value peer support and strive to collaborate with resi-
dents. We structure our program to empower and hear the voices of residents 
as they make choices about their lives. 

Residents are able to access a wide range of trauma informed programs 
while in shelter. These programs include House Meetings and Groups, which 
combine therapeutic support with domestic violence education; Financial 
Literacy Courses, including budgeting and credit repair; Non-violent Parent-
ing Skills; Job Readiness Training, including writing a résumé, preparing for 
interviews, and identifying employment interests; Healthy Communication; 
Family-bonding activities including Kids Club, a group that focuses on art and 
writing based activities; Story Time, which is implemented when non-school 
age kids are in shelter as another means of introducing literacy-based fun for 
children and providing child care while mom runs errands; and Family Night, 
which is for moms and kids to do art and writing activities together.

Two Dedicated Full-Time Shelter Staff
Because Circle recognizes that the children living with a batterer are primary 
victims of abuse as significantly as the mothers, we have two fulltime shelter 
staff positions — one for the adults and one for the children. Mothers and chil-
dren have experienced the abuse together and must be supported in rebuild-
ing their relationship. Children have additional and particular healing needs 
which we provide on a daily basis. Our playroom, a room directly connected 
to the kitchen/dining room, is larger than the living room as we encourage 
families to spend lots of time together — a luxury they were often denied when 
the batterer’s needs came first. 

Extended Stays for Single Women
A woman with no children or adult children entering shelter is eligible for 
general assistance in the amount of $56 per month — this amount has not 
changed since 1980. They may also be eligible for rental assistance — if they 
are eligible, the maximum amount they would receive is $198 per month. We 
recognize the extreme financial barriers single women face and are able to of-
fer extended stays in order to provide the additional time needed to overcome 
these barriers. We also provide extensive programming at shelter to assist these 
residents with budgeting, financial planning, credit repair, and job readiness. 

What Makes Circle’s Shelter Unique?
Circle Is Now Listed 
With AmazonSmile!
What is AmazonSmile?

AmazonSmile is a simple and automatic 
way for you to support your favorite 
charitable organization every time you 
shop, at no cost to you. When you shop 
at smile.amazon.com, you’ll find the 
exact same low prices, vast selection 
and convenient shopping experience 
as Amazon.com, with the added bonus 
that Amazon will donate a portion of the 
purchase price to your favorite charitable 
organization. You can choose from nearly 
one million organizations to support.

How do I shop at AmazonSmile?

To shop at AmazonSmile simply go to 
smile.amazon.com from the web browser 
on your computer or mobile device. 
You may also want to add a bookmark 
to AmazonSmile to make it even easier 
to return and start your shopping at 
AmazonSmile.

Which products on AmazonSmile are 
eligible for charitable donations?

Tens of millions of products on Amazon-
Smile are eligible for donations. You will 
see eligible products marked “Eligible for 
AmazonSmile donation” on their product 
detail pages. Recurring Subscribe-and-
Save purchases and subscription renew-
als are not currently eligible.

Can I use my existing Amazon.com  
account on AmazonSmile?

Yes, you use the same account on 
Amazon.com and AmazonSmile. Your 
shopping cart, Wish List, wedding or 
baby registry, and other account settings 
are also the same.

How do I select an organization to  
support on AmazonSmile?

On your first visit to Amazonsmile, you 
need to select Circle Inc. Location: Barre, 
VT in order for us to receive donations 
from eligible purchases before you begin 
shopping. We will remember your selec-
tion, and then every eligible purchase 
you make on AmazonSmile will result in 
a donation.
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Approved Housing for Department for Children and 
Families (DCF)
Our shelter is an approved visitation site for women who are working with 
DCF to regain custody of their children. New DCF workers receive a mini-
training from Circle on the dynamics of domestic violence and take a tour of 
our emergency shelter. When these same DCF workers are setting up visita-
tions between a woman in residence and her children, they can do so with 
confidence having seen the shelter and met the staff, and with an understand-
ing of the expectations of residents during their stay at the shelter.   

Approved Housing for Department of Corrections 
(DOC)
Our shelter is an approved housing option for women who are reentering 
Washington County from the Chittenden Correctional Facility or for women 
who are under DOC supervision. Circle and the Barre District DOC office 
have an agreement that allows for us to work closely with DOC and the shelter 
resident through joint case meetings to discuss ways in which she can success-
fully reenter the community and meet the requirements of her conditions of 
release or conditions of parole/probation. In order to be eligible for joint case 
meetings, a participant must submit a written consent of release. If monitoring 
of a resident is necessary under her conditions, Circle will work with DOC 
and FSU to ensure that this monitoring takes place at a safe and agreed upon 
location other than the shelter, so that the confidentiality of other residents is 
not compromised. 

Accessibility
Upon completion of a major shelter renovation and addition in 2005, we in-
creased our capacity not only to shelter more families for longer periods of 
time, but also to accommodate women and children with more varied needs. 
We renovated the existing building to make the 
first floor entirely handicapped accessible, in-
cluding the kitchen and bathroom. The washer 
and dryer facilities were moved to the first floor 
from the basement. Circle also collaborated 
with Deaf Vermonters Advocacy Services 
(DVAS) in order to provide improved accessi-
bility, increased access to shelter, co-advocacy 
for residents who are deaf or hard of hearing. 

 

Shelter Voices  
Lifted

“It is so peaceful here.”
*

“I’ve been able to enjoy a whole 
movie, read a book, or even do 
a puzzle.  I almost forgot what it 
was like to enjoy these things.”

*
“With a computer and phone 

available, I’m able to finally start 
looking for work and a place to 
live.  I feel like I am returning to 

the real outside world.”
*

“I’ve been surrounded by chaos 
and noise for so long.  The quiet 

and peacefulness of my bed-
room is heaven.  I can actually 

sleep through the night.”
*

“Isn’t it nice to have hot  
water and a nice clean tub!”

Circle at the Do Good Fest in July.
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If you or someone 
you know needs help, 
please call our toll-free 
24-hour confidential 
hotline at  
1-877-543-9498

You can support the Shelter with donations of   

• Phone Cards
• Gas Cards
• Grocery Cards

and other donations of clothing and children’s items:
Circle has an account at Women and Children First in Barre, 
which accepts quality donations of women and children’s clothes 
on our behalf. Your donation of slightly used articles of clothing 
(no stains, no tears or holes) allows residents of the shelter to 
shop for themselves and their children. Circle sincerely thanks 
Women and Children First for their thoughtful contribution to our 
organization, and we are grateful for the donors whose generosity 
assists families reach independence.

You can also donate your spare change to Circle when you bring back 
bottles to Beverage Baron in Barre and M&M Beverage in Montpelier. 
 
For more information, please call our toll free hotline 1-877-543-9498Drawing by a child staying in the shelter.

How Can You Help the Circle Shelter?


